
 

SAFETY MANAGEMENT SYSTEM 
 

In the event of any incident involving the PONTOON / guest or 3rd Party, Please 
complete an Incident Report with a staff member upon your return 

Fire extinguishers 
Fire Extinguishers are located under the helm of the pontoon boat 

If a fire breaks out, the primary concern is for the safety of the passengers on board. Please 

endeavour to park the pontoon and everyone should disembark as quickly as possible. 

 

The pontoon is to be evacuated and all crew accounted for. Please use your mobile phone to call 

000 for the fire department, after which call base on 50233375. 

 

Hitting a submerged object 
If the pontoon boat hits a submerged object, don’t panic. The pontoon boat is constructed of 

compartmentalized pontoons and even if one is damaged the others are sufficient to keep it well 

afloat. As a precaution please don lifejackets immediately and call base on 50233375. Please 

moor as soon as possible after hitting the submerged object so that staff can attend if required and 

access the damage and determine whether immediate repairs are required. 

 

 
Steering is lost, possibly due to prop damage. Anchors are located at the front; these can be 

thrown out and will stop the boat from drifting. Call base 50233375 

 

Evacuation procedures 
If it is necessary to evacuate the pontoon boat, all crew should don lifejackets (as required) and 

assist the elderly and young children.  Please endeavour to park the boat and everyone should 

disembark as quickly as possible taking minimal belongings. 

 

 

Bridges 
Passage under the Chaffey Bridge is under any of the 3 middle spans. Clearance must be kept 

away from the bridge supports 

. 



Man overboard 
If children are supervised and all passengers stay within the confines of the handrails the risk of a 

“person” overboard is minimized. It is recommended that lifejackets be worn when swimming by all 

ages.  

At least one person should be put on lookout to “SPOT” where the person was last seen or went 

overboard At no time should the driver leave the helm. Take care when turning the boat around as 

the boat reactions are slow and heavy and you could possibly run over the person in the water. 

NEVER reverse up. Keep a safe distance from the person in the water and and aid in retrieving 

them. Throw them a life jacket if not wearing one. Ensure the motors are disengaged as they climb 

back onto the pontoon boat. 

 

If it is deemed necessary to enter the water to assist the person (ie: a child), ensure the rescuer is 

wearing a lifejacket to prevent against further accidents. A member of the crew should oversee the 

rescue. 

If the person overboard cannot be located than call 000 emergency services and remain in the 

area to direct rescuers to the site. 

 

You must report any incident or accident involving the vessel through to base on  
(03) 5023 3375.  Staff will attend if required 
 

 
 

DRUGS & ALCOHOL 
• It is an offence to operate a vessel under the influence of alcohol or other drugs. 

• The blood alcohol limit for operating a vessel is 0.05 if you are over 18 or 0.00 if you are 

under 18, the same as for driving a car.  The driver of the boat must be over 21 years of 

age and hold a full drivers licence 

• Police and NSW Maritime Boating Safety Officers patrol the NSW waterways.  Operators of 

vessels underway may be subject to random breath testing.  A vessel operator includes any 

person who is steering or exercising control of a vessel. 

• Heavy penalties, could be faced by any operator found to be over the blood alcohol limit. 

 
 
 
 
 

 

 

 

 

 



 

LIFE JACKETS 
Life Jackets and safety gear are stored under the front seats of the pontoon boats and under 

the helm, please make yourself aware of their location before sailing. Adult and smaller, child 

sized life jackets are available on request and can be used by children for swimming. We 

recommend wearing of life jackets in all recreational vessels. 

. Children 12 & under MUST wear a life jacket in all motorized craft. All Seasons Houseboats & 

their staff are not liable for any fines issued by NSW Maritime ie: not wearing life jackets, over 

loading etc.  
 

 

 
 
 
 
 

 



 
 
 
 

EMERGENCY CONTACT NUMBERS 
 
 
 
 

Fire Brigade 000 
Police 000 
Ambulance 000 
State Emergency Services (Storms etc.) 13 2500 
  

 
 

For all other emergencies please call the office 
 

5023 3375 
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